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We are proud to introduce our beautiful home, L'Hermitage, located in St Peter.

We have a passion for delivering person centred care for older people. We believe that every resident deserves,
and should enjoy, the best possible quality of life.

That passion is instilled into every Home where our teams are committed to supporting residents to continue to live
their life to the full. That means more than providing great care; it's about working with each resident and their family
to truly understand them, their wishes, needs and dreams for the future, and striving to
make those dreams come true.

L'Hermitage, like all our homes, provides the latest in luxurious facilities, but it’s the highly skilled and dedicated teams
g p ghly
of care workers, nurses, support staff, specialists and managers who make the difference. They consistently go above
and beyond to deliver superb care to residents — a fact that is recognised in our resident and family testimonials.

Looking for a care home is an emotional and challenging time. We have decades of experience in supporting families
to make the difficult decisions. We're here for you, every step of the way, helping our residents to live the life
they want, with independence, choice and dignity.

We look forward to welcoming you to our beautiful home and will be on hand to answer your questions.
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“The only kind of dignity which is genuine is that which is
not diminished by the indifference of others.”

Dag Hammarskjold

TS "mﬂl‘ll"a
é%ome from home in the heart of Jersey

L'Hermitage benefits from a
stunning location within the highly
regarded L'Hermitage Retirement
Village on the outskirts of St Peter.

L'Hermitage has been designed
from the ground up to provide the
very highest standard of nursing
care. To that end, many bedrooms
are fitted with specialist equipment
to assist with mobility needs. The
combination of state of the art care
facilities with a highly trained
professional staff team ensures that
every resident has the resources at
hand to live a full and active life.

First and foremost, L'Hermitage is
home to our residents. Befitting
this approach, every bedroom and
communal area is furnished and
decorated to the highest standard,
providing an exceptional living
environment. Our dedicated care
staff work with each resident to
meet and exceed care and amenity
needs, and our hospitality services
are second to none.
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“To wake up every morning to such a
wonderful view, well it really is
quite breathtaking.”










eautiful interiors and landscaped grounds

L'Hermitage provides dedicated L'Hermitage’s interior design is ”WhY should one’s standards Shp when one
nursing care in a modern setting delivered to the highest standard, , . .

specifically designed for this utilising bespoke materials, with grows older? L Hermltage never fails to
purpose. The Home offers a a blend of traditional fabrics, wall surpass my expectation."

delightful living environment papers and furnishings to reinforce

that promotes independence and that ‘home from home” ambience.

provides light, bright and homely

accommodation.

Laid out over two floors,
L'Hermitage has been designed
to promote accessibility whilst
retaining a true homelike feel.
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Leo E Buscaglia

In addition to the high level of
standard provision one would
expect in a home known for
excellence in care, many rooms are
also fitted with ceiling tracking
systems which provide ease of
accessibility for residents with
reduced mobility. This enables

us to support residents with more
complex nursing needs, including
individuals requiring stroke care,
cancer care or those living with
varying levels of Parkinson’s
disease, osteoporosis or
musculoskeletal disorders.
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compliment, or the smallest act of caring, all of which have the potential to turn a life around.”

However, a well-equipped home is
only half the story. L'Hermitage’s
professional staff team have

an outstanding reputation for
providing the very best care in a
homely and thoroughly welcoming
environment.

At L'Hermitage we pride ourselves
on our ability to provide
comprehensive short and long term
personalised care packages to meet
the specific needs of each resident.

“Too often we underestimate the power of a touch, a smile, a kind word, a listening ear, an honest

rofessional nursing and healthcare

Whether one is looking for a
fortnight’s respite care,
convalescent care over a longer
period or a long term residency, the
care team at L'Hermitage will meet
and exceed your needs.

“It really feels as

though I am part of
an extended family
here. There is so
much warmth and
friendliness.”







“Don’t walk in front of me, I may not follow; Don’t walk behind me,
[ may not lead; Walk beside me, and just be my friend.”

William Arthur

Lying on the edge of the tranquil
village of St Peter, near Jersey’s
breathtakingly beautiful west coast,
L'Hermitage enjoys all the benefits
of this most loved Channel Island.
Jersey’s temperate climate ensures a
wide range of outdoor activities are
available year round for residents
and family members alike.

A popular destination is Les
Mielles Nature Reserve, little more
than a mile to the west on the
coast. The Reserve offers an
abundance of walks and quiet
scenic spots for a picnic.

sland charm with a wealth of activities

An abSOlute hlghllght is Le NOiI' ”This beautiful island
Pré (the Orchid Field), comprising
offers all that I could

two adjoining wet meadows and

one of the last remaining ask for. It really is
strongholds of the Jersey or Loose-

) n
flowered Orchid (Orchis laxiflora). da Jewel-

L'Hermitage lies within easy reach
of St Helier, which offers regular
ferry services to Portsmouth, St
Peter’s Port Guernsey and St Malo,
and is only a short distance from
the island’s main airport.
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“I love everything that’s old, - old friends, old times,

old manners, old books, old wine.”

Oliver Goldsmith

L'Hermitage’s philosophy is to
provide each of our residents
with first class hospitality above
and beyond the traditional
expectation of a ‘care home’. Our
qualified Chef strives every day to
produce delicious, varied menus
that not only tantalise the taste
buds, but fulfil individual dietary
requirements.

Residents have a wide range of
choice available with personal
preferences always taken into

consideration. Residents may also,

where there are not medication

issues, enjoy a glass of sherry or
wine with their meals.

We are proud to meet the
Hospitality Assured Standard,
which is traditionally associated
with service and business
excellence in the hotel industry.
An organisation is only awarded
this standard following a rigorous
inspection process undertaken by
the Institute of Hospitality.

“The hospitality
befits the location at
L'Hermitage. Mother
has never been

happier.”

Hospitality
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ospitality above and beyond expectations




“I feel the capacity to care is the thing
which gives life its deepest significance.”

Pablo Casals

rewarding lifestyle

We firmly believe that a move into
a care home should be a positive
one, and a wide variety of activities
and social opportunities are
essential to a person’s quality of life
and fulfilment.

L'Hermitage embraces this ethos,
employing a dedicated activities
coordinator to create interesting,
varied and meaningful activities
and events programmes that
incorporate initiatives both inside
and outside the home. This is
enhanced by creating strong links
with local clubs and associations.

We organise a series of social
functions throughout the year to
ensure L'Hermitage is at the heart
of the community, and to enable us
to raise funds in support of local
charities. Of course, traditional
events such as resident’s birthdays
and anniversaries are always
celebrated in style.

Activities include

Gardening
Art Classes

Regular Outings

Baking

Flower Arranging
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L’Hermitage, La Route de Beaumont,
St Peters, Jersey JE3 7HH

0808 223 5521
ariacare.co.uk





